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The demand for science and study internationalisation
and study quality is increasing, the characteristics of higher
education institutions are fluctuating because of expediting
processes of integration in the whole world, globalisation,
developing knowledge economics. Higher education institu-
tions face new challenges of changing surroundings; the chal-
lenges condition the demand for discussions about structural
changes of study and science in higher education institutions.
One of the most important questions is: how can higher edu-
cation institutions become (remain) competitive and attractive
in the global surroundings of today? As Lithuania is already a
part of the common European study and science area, it is
topical to analyse the readiness of higher education institu-
tions to become equal, attractive and competitive partners of
the common European higher education area where one of
the underlying tasks is study quality assurance. These proc-
esses do not leave aside the new Lithuanian link of the binary
system of higher education — colleges whose aim is to perform
non-university higher studies — vocational studies that are
oriented to practical activities and these studies allow to get a
professional qualification that is based on applied scientific
research and (or) applied scientific activities. It is meaningful
for Lithuanian colleges to analyse and assess the fundamental
changes in their external surroundings, new challenges to
their activities and the common tendencies in the higher edu-
cation area both on a national and European scale, prepare
and implement strategies for the strengthening of their attrac-
tion and competitiveness. It is also topical to evaluate to what
extent Lithuanian institutions of quality assessment recom-
mend and request for implementation of the Bologna process
dimensions into studies and other activities of higher educa-
tion institutions. The article strives to discuss the Bologna
process dimensions of international agreements that are topi-
cal to colleges and evaluate the requirements that are neces-
sary for colleges aiming at the implementation of the Bologna
process tasks while analysing the legal acts that regulate the
assessment of Lithuanian colleges.

Keywords: the Bologna process, European higher education
area, study quality, internationalisation of stu-
dies, international agreements, the competitive-
ness and attraction of European higher educa-
tion area, area of activity, criterion, indicator.

Introduction

In 2000 the reform of higher education that was started
to establish and was conditioned by Lithuania’s integration
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into the EU, with the intent to develop well-run interna-
tional students’ and teachers’ mobility, achieve acknowl-
edgment of qualification and the like, shaped the binary
system of higher education — sector of universities and
colleges. Lithuania’s involvement in the common area of
European science and studies, the development of knowl-
edge society, increasing demands of labour market, in-
creasing importance of education and professional compe-
tences claim for more attention to assurance of science and
studies quality at all education levels and sectors and
skilled specialists’ preparation. Ambitious European re-
forms (academic mobility, ECTS and the like) promote the
performance of structural changes of study programs, pay-
ing more attention to international cooperation and study
quality assurance. In recent years the topic of study quality
assurance and assessment as well as the internationalisa-
tion of study and science has become very important both
on a national and international scale (Palionis, 1996; Ven-
gris, 1998; Cizas, 1999, 2001; Campbell, Wende, 2000;
Adomaitiené, RuZevicius, 2002; Savickiené, Pukelis, 2003;
Stumbrys, 2003; Juceviciene, 1998, 2003; Misitinas, 2003;
Michel, 2003; RusSkus; LiukineviCiené, 2003; BarSaus-
kiene, Guscinskiené, 2003; Zuzeviciuté, 2003; Chrepta-
vi¢iené, Kondrotas, 2003; Gynnild, 2003; Ceceviciite,
2004; A. Augustiniené, 2004; Zamorski, 2004; Zekevidie-
né, 2004). The policy of Lithuanian higher education em-
phasizes an objective of internationalisation, but still not
all science and study institutions and individual scientists
are successful at realising this. Openness to the world at
the same time increases requirements for education quality
— studying people in Lithuania want to get higher educa-
tion that is relevant to continuous studies and labour mar-
ket both in Europe and in the world. That is why a complex
way of striving for quality awaits. (Jucevi¢iené, 1998).

It is possible to notice formulated tasks that are topical
for the Bologna for some of areas of higher education insti-
tutions activities or even criteria that are raised for the
quality of activity:

« for the content of study programmes, those objec-
tives of today must be not only the giving of profes-
sional skills, but also the training of common com-
petence that allows easy integration and adaptation
to global labour market. (Cecevicitte, 2004;
Barsauskiené, Guscinskien¢, 2003; Chreptaviciené,
Kondrotas, 2003; Ruskus, Liukinevic¢iené, 2003);

« for teaching and learning methods, aimed at switch-
ing from learning for life-long to life-long learning.



(Zuzeviciute, 2003; A. Augustiniene, 2004; Gyn-
nild, 2003);

« for research activities that should not be separated
from the study process and would form obligatory
competences for a modern specialist. (Juceviciene,
2003; Zamorski, 2004);

« for international cooperation that could quicker inter-
nationalise studies, increase academic mobility, imple-
ment European dimensions in study process and help
collectively formulate common standards of interna-
tional studies. (JuceviCien¢, 1998, 2003; Campbell,
Wende, 2000; Cizas, 2001; Savickiené, Pukelis, 2003).

« for the assurance of internal study quality in higher
education institutions based on the principles of in-
ternal study quality aiming at managing all techni-
cal, administrative, human and other factors that
have influence on quality of studies and other proc-
esses. (Palionis, 1996; Pociuté, 2003; Adomaitiené,
RuZevicius, 2002; Zekeviéiené, 2004).

Considering the aim of the Bologna process — to create
the common European higher education area, it is mean-
ingful to analyse and rate of the extent of Lithuanian study
quality assessment institutions’ recommendations and de-
mands for colleges to implement international mobility,
implant European dimension in studies, life-long learning,
prepare and implement strategies for increasing their at-
traction and competitive ability. Undoubtedly, it is neces-
sary to pay attention to political, i.e. the country’s strategic
problems, because while trying to achieve the raised aims
of the Bologna process, colleges’ possibilities for implant-
ing activities and study quality standards, directly depend
on the success of their solutions.

It is topical to thoroughly analyse both on a macro and
micro scale the influence of compatibility of qualifications,
recognition of studies, study programmes relevance to the
demands of labour market, study internationalisation in
Lithuanian higher education institutions. That is why the
impact of the Bologna process on the quality of higher
education institutions’ activities and the strengthening of
competitiveness and attraction is a scientific research
problem.

The goal of the article — to analyse and accentuate in-
ternational declarations and conventions aimed at non-
university studies and their fluctuation, colleges’ evalua-
tion sectors, criteria and indicators that are used for the
realisation of the tasks of the Bologna process; evaluate
subjective and objective obstacles that hinder international
agreements from introducing them into colleges’ activity.

The subject of the research — the expression of the
Bologna process dimensions in the requirements for qual-
ity of the activity.

Methods of the research — the analysis of legal acts,
documents of international agreements and scientific litera-
ture, generalization of its results, formulation of conclusions.

International agreements topical for colleges
while uniting the common area of studies and
science

The Bologna process signifies collective attempts to
create the common area of European higher education.
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This aim is in conformity with the most significant task of
the European Union to achieve that the economy of the
European Union became the most competitive in the world
till 2010. The crucial role falls on the competence of hu-
man resources and the biggest task is raised for institutions
of higher education. That is why the majority of the Bolo-
gna process agreements are very topical to colleges.

The fundamental aim of the Bologna process — to cre-
ate the common European higher education area. Striving
for this, there are defined the main, equally important for
the European governments and for every European higher
education institution goals: international competitiveness
of European higher education area, mobility and employ-
ability (Lourtie, 2001).

The first steps of the Bologna process towards the
united European study and science area began in 1997
when the Lisbon Convention for the recognition of qualifi-
cations connected with higher education in the European
region was signed (Lisbon Convention, 1997). In June of
1999 the Bologna Declaration was signed and it laid the
foundations for the creation of the common area of higher
education till 2010. In the declaration the objectives for
introducing the common system of European credit trans-
fer system (ECTS), agreeing on that it takes at least 3 years
to get a bachelor degree, promoting the cooperation in
quality assurance in study and science, stimulating the im-
plantation of European dimension in higher education were
confirmed (Bologna Declaration, 1999). In 2001 with the
aim to strengthen the Bologna process, the Prague Com-
munique was signed and there were priorities for develop-
ing ability to study life-long and increasing competitive
ability and attraction of the common European area of
higher education were distinguished, while emphasizing
the main elements of the European area of higher educa-
tion (Prague Communique, 2001). In 2002 the Copenhagen
Declaration that is very important for the sector of col-
leges, for paying maximum attention to inter-institutional
cooperation and strengthening quality assurance in voca-
tional training was signed. Its aim is to improve the quality
and attraction of vocational training (including the situa-
tion of vocational training in the framework of general
education). This can be achieved creating the means at the
European level and increasing the transparency and recog-
nition of qualifications and competences, defining the di-
mensions of the reform of national vocational training sys-
tems, accenting the adaptation of these systems to the de-
mands of knowledge society and the ambition for becom-
ing flexible systems, oriented to the supply of individual
needs and to the students (Copenhagen Declaration, 2002).
In 2003 the Berlin Communique defined a few priorities,
one of them — the essential demand to develop collectively
adopted quality assurance criteria and methods (Berlin
Communique, 2003).

Such aims of the Bologna process as the comparability
and recognition of qualifications and degrees, establish-
ment of the ECTS system, promotion of international mo-
bility, the concept of life-long learning, promotion of
European dimensions in higher education and strengthen-
ing of attraction and competitive ability of the common
European area of higher education indicate the tendencies
of europeanisation, internationalisation and globalisation in
higher education area. Most of international documents of



the Bologna process unexceptionally emphasize the impor-
tance of quality while aiming at implementation of the
main objectives of the Bologna process, tasks for aiming at
objectives and means directed to tasks. Neither of the main
objectives of Bologna — international competitiveness, mo-
bility and employability is possible to be reached without
the reliable system of study quality assurance on an institu-
tional, national and international scale.

In this case quality becomes an essential element de-
fining the competitive ability and attraction of European

system of higher education worldwide. Quality becomes
not only an essential condition, aimed at the quality and
compatibility of awarded degrees of qualifications, but also
the base of the common European area of higher educa-
tion. After systematizing aims and tasks of the Bologna
process, the creation of European higher education area
can be diagrammatically depicted as a construction with
quality standing for a base. Quality can be named as a
foundation — stone for building a palace of European
higher education area (Figure).
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Figure. Prepared according to: Lisbon Convention (1997), Sorbonne Declaration (1998), Bologna Declaration (1999), Prague Commu-
nique (2001) and Berlin Communique (2003).

The dimensions of international agreements in
assessment of colleges’ activity

A lot of groups are concerned with the activity quality
of higher education (students, employers, teachers, gov-
ernment, e.c.). These groups have different opinions and
attitudes towards the quality in higher education system
(Vengris, 1998; Cizas, 1996, 1999). Nevertheless, the no-
tion of study quality in a higher education institution is
multifaceted and complex and it is difficult to define it
collectively. Connecting notions of quality and studies
Savickiene and Pukelis suggest to define it as the availabil-
ity of conditions that are given for the development of self-
education and the acquisition of qualification in the univer-
sity or college. The authors of this notion state that it is
necessary to analyse the whole of these conditions accord-
ing to separate aspects and dimensions when assessing the
feasibility of these conditions. The dimensions of study
quality should be analysed according to the defined stan-
dards and criteria. Suggesting to define standards and crite-
ria, Savickiené and Pukelis agree that quality is assessed
by a lot of concerned groups. That is why their opinion
about different dimensions of study quality may differ.
Everybody can separate perfection from degradation but
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nobody can make an absolute decision what is right and
what is wrong but on the whole it is possible to make a
decision about the achieved level of quality resting on dif-
ferent groups’ opinion. (Savickiené, Pukelis, 2003).

Since 2005 the organisation of colleges’ accredita-
tion® will be performed by Centre for Quality Assess-
ment in Higher Education and Methodological Centre of
Vocational Education. These institutions, guided by the
assessment experience of foreign countries, prepared the
Methodology for External Quality Assessment of Col-
leges’ Activity and Methodological Recommendations
for Self-Assessment of College’s activity (2004) (15,
19). There are defined the assessed activity areas, their
criteria and indicators.

The initiated demand of the Bologna process for de-
veloping collectively adopted the criteria and methods of
quality assurance in the whole Europe makes the match
of procedures of national external quality assessment and
assurance between the demands of Bologna central object

% The process of external quality review used in higher education to scru-
tinize colleges, universities, and higher education programs for quality
assurance and quality improvement. Success results in an accredited
institution and/or program (13).



in this process, i.e. between European compatibility and
transparency, that will make the access to the European
labour market easier for students and promote the attrac-
tion and competitive ability of European higher education
together with collectively adopted systems of quality as-
surance. (24).

Quality assessment of college’s activity involves these
areas: 1) management; 2) planning and performance of
studies; 3) research and relations with Lithuanians part-
ners; 4) international relations; 5) material and financial
resources; 6) personnel; 7) system of quality assurance of
internal quality; 8) system of graduates’ qualifications as-
sessment; 9) demand of prepared specialists. While analys-
ing the criteria and indicators of assessed activity areas, it
is noticed that from 9 assessed areas the demands for col-
leges aiming predefined tasks of the Bologna process are
raised in the 6 assessed areas. First, in the assessed area of
management one of the criteria of activity quality assess-
ment is the importance of college’s external integrating
processes, its indicators — college management orientation
to the demands of regional community, changes that are in
the process in different areas of Lithuanian and European
society life and the formation of college image in the soci-
ety and regional society. Second, the assessed area of
planning and performance of studies, the criteria of study
programmes demand is excluded and one of its indicators
is external and internal factors, conditioning unequal de-
mand for programmes, applied means for increasing the
demand for programmes, the criterion of rationality of
study programmes as a whole and the criterion of the
match for regional needs and one of its indicators is the
association of the aims of study programmes with the de-
mand of labour market, employers’ interests, students’
needs and other. Third, in the assessed area of research
and relations with Lithuanian partners the criterion of re-
lations with external surroundings and utility for studies is
distinguished. In this case the indicators of efficiency of
perfection of study programmes, efficiency of reaching
common aims of a college, efficiency of organising the
practical training are assessed. Much attention is paid to
the creation of the common European higher education
area with the aim to join it in the fourth assessed area —
international relations. The criteria of activity quality that
are singled out are the systematics and efficiency of the
organisation of international relations and one of the indi-
cators of the criteria is a link of international relations with
the priorities of a region, a state and the European Union;
the criterion of the influence of international relations on
the development of studies, its indicators — the use of in-
ternational cooperation experience for preparation and per-
fection of study programmes and the influence of interna-
tional relations on the content fluctuation of studies and
quality of a college’s activity; the criterion of an institu-
tion’s preparation for performance of international study
programmes, its indicators — college’s teachers’ compe-
tence to teach subjects in the English language and the
assurance of comparability of college’s study programmes
with the study programmes in foreign institutions, the cri-
terion of the extent of participation in international projects
and the influence on a college’s activity; the criterion of
intensity and balance of students’ and teachers’ inter-
change programmes. In the seventh assessed area — the
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assessed area of system of quality assurance of internal
quality the criteria of the system of rationality, level of
regulation and efficiency are distinguished. In the ninth
assessed area — the assessed area of the demand of pre-
pared specialists the college’s activity quality is assessed
according to indicators of the level of preparation for adult
life-long learning, the extent of formal and informal adult
life-long learning and its implementation, indicators of a
college’s activity aiming to join the implementation of
means of a priority of human resources development.

The analysis of documents of colleges’ activity quality
assessment indicates requirements to colleges for forming
purposefully their strategy connecting it with the strength-
ening of competitiveness and attraction of both Lithuanian
colleges and higher education — to orientate to priorities of
the European Union, increase the attraction of study pro-
grammes, strengthen inter-institutional relations with so-
cial partners, develop skills of life long learning with the
aim to prepare employees who are skilled for practice,
competitive and capable constantly renew their knowledge;
implement international academic mobility and European
dimensions in study process, i.e. prepare curriculum,
courses and study programmes containing European con-
tent, develop the system of quality assurance of study pro-
grammes with the aim that Lithuanian colleges would
quicker internationalise study content and graduates have
an easy access to the European Union labour market.

Difficulties of increasing colleges’
competitiveness and attraction

The analysis indicates that criteria and indicators of as-
sessed areas of most colleges’ activity quality are concen-
trated on internal weaknesses and strengths of institutions. It
is possible to envisage only few requirements and recom-
mendations for analysing and evaluating the external envi-
ronment of an institution — it could be the orientation of a
college’s mission to development tasks of regional competi-
tiveness, management orientation to changes that are in
process in different spheres of Lithuanian and European
society life, the connection of aims of study programmes
with demands of labour market, coherence of international
relations with priorities of a region, state and the European
Union, assurance of comparability of college’s study pro-
grammes with implemented study programmes of foreign
institutions. However, constantly strengthening internation-
alisation and globalisation of higher education claim more
analysis and assessment of external opportunities, threats
and their position in the market of European higher educa-
tion in order to be able to compete in the common European
higher education area. Primarily, it is important to evaluate
the competitive field of higher education institutions on a
national, European Union and international scale — the divi-
sion of a market, images of universities and colleges, homo-
geneity/heterogeneity of higher education and degree of
competitiveness/cooperation among higher education insti-
tutions. It is necessary to evaluate demographic changes,
students’/teachers’ migration, fluctuation of young people’s
(present and future students) interests and needs, develop-
ment of mass education methods — the development of dis-
tance and independent learning forms and other in order to
form strategies for the strengthening of their attraction. This



will allow adequately evaluate colleges’ present conditions
and future perspectives and return to tasks of strategic man-
agement and study quality assurance. These tasks are the
determination of long-term development trends of colleges’
activity, constant improvement and efficiency, creation of
quality culture and openness to the external environment.

Objective external factors, not depending on quality of
colleges’ activity, that will allow to implement interna-
tional agreements on the creation of the common European
higher education area and strengthen international attrac-
tion and competitiveness of Lithuanian higher education
and specifically of colleges, depend also on acceptance of
governmental strategic decisions requesting for political
will. These decisions are conferment of a professional
bachelor degree to college’s graduates, creation of norma-
tive base for preparation and implementation of common
“Joint degree” study programmes, investments to the per-
fection of colleges’ staff’s skills of scientific applied activ-
ity, compatibility and comparability of quality assessment
criteria of activity of the same level European higher edu-
cation institutions and other. Such decisions would make
Lithuanian higher education system closer to the Bologna
process provision and existing practice of acknowledge-
ment of academic and professional qualifications would
strengthen the attraction of colleges to foreigners. At the
same time it would reduce the disproportion of university
and college students, harmonize still uneven, single-sided
international interchange, make possibilities for colleges to
demonstrate quality of activity to many interested groups
in order to attract not only European, but also students
from all over the world.

Conclusions

These conclusions can be drawn when the analysis of
the Bologna process documents and normative documents
on Lithuanian colleges’ activity quality assessment is done:

1. One of the main aims of uniting process of the
common European science and study area — streng-
thening of attraction and competitiveness of the
common European higher education area and qual-
ity become the main factor and basis of this.

2. The methodology of Lithuanian colleges’ activity
quality assessment (accreditation) prepared accord-
ing to the assessment experience of foreign coun-
tries, theoretical principles of quality assessment,
becomes a stimulus for colleges for that implemen-
tation of international agreements of the Bologna
process and connecting their activity with the priori-
ties of the common European science and study
area, while internationalising study content and im-
plementing international models of study quality as-
surance.

3. Internationalisation and globalisation of higher edu-
cation and study markets claim for more attention
not only employing internal possibilities and re-
sources but also external factors, conditioning their
activity quality in order to become and remain at-
tractive and a competitive institution of higher edu-
cation and studies. This needs the improvement of
criteria of colleges’ quality assessment.

4. Important strategic decisions accepted by govern-
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mental institutions and strengthening attraction and
competitiveness of Lithuanian higher education sys-
tem, especially colleges, would be a huge motive
for the improvement of study quality.

5. In order to strengthen colleges’ ability to compete
in the common European higher education area, it is
recommended to improve the criteria for the as-
sessment of colleges’ quality: the requirements
should be raised not only for the assessment and
improvement of their internal institutional strengths
and weaknesses of the realisation of study pro-
grammes, teaching and learning methods, scientific
research activity and the like, but also it is neces-
sary to request for self-evaluation of the condition
in the competitive field of higher education institu-
tions on a national, European union and interna-
tional scale: the division of a market, images of uni-
versities and colleges, homogeneity/heterogeneity
of the market of higher education, competitive-
ness/cooperation among higher education institu-
tions. At the same time it is essential to evaluate
demographic changes, students’ / teachers’ migra-
tion, fluctuation of young people’s (present and fu-
ture students) interests and needs, development of
mass education methods — the development of dis-
tance and independent learning forms and other. It
is necessary to assess the quality of study and sci-
ence internationalisation for colleges in order to be-
come competitive and attractive in the common
European higher education area. For assessment
there can be adapted the model of Internationalisa-
tion Quality Review Process that was created in
1998 (23) by OECD (Organisation for Economic
Co-operation and Development), IMHE (Pro-
gramme on Institutional Management of Higher
Education) and ACA (Academic Co-operation As-
sociation). It is designed achieve institutional aims
and tasks of quality internationalisation and quality
evaluation and the improvement of the expression
of international dimensions in the underlying insti-
tutional activity. It will allow an adequate evalua-
tion of the present state of colleges and future per-
spectives in the context of European higher educa-
tion area.
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Inga Juknyté-Petreikiené, Deimena Lekaviciené
Bolonijos proceso dimensijos kolegijy veiklos kokybés vertinime
Santrauka

Visame pasaulyje spartéjant integracijos procesams, globalizaci-
jai, vystantis Ziniy ekonomikai, auga mokslo ir studijy internacionali-
zavimo bei studijy kokybés poreikis, kinta aukstyju mokykly veiklos
charakteristikos. Lietuvai jsitraukus | bendra Europos studijy ir mok-
slo erdve, aktualu analizuoti jos aukStyju mokykly pasirengima tapti
lygiaverc€iais, patraukliais ir konkurencingais bendrosios Europos
aukS$tojo mokslo erdvés partneriais, kur vienu i§ prioritetiniy uzdav-
iniy tampa studiju kokybés uztikrinimas. Sie procesai nepalieka
nuoSalyje ir naujosios Lietuvos dvinarés auk$tojo mokslo sistemos
grandies — kolegijuy, kuriy tikslas vykdyti neuniversitetinés aukStasias
studijas — { prakting veikla orientuotas profesines studijas, sudaran-
Cias salygas jgyti taikomaisiais moksliniais tyrimais ir (ar) taikomaja
moksline veikla grindZiama profesing kvalifikacija. Atsizvelgiant {
Bolonijos proceso tiksla — sukurti bendra Europos auksStojo mokslo
erdve, prasminga analizuoti ir vertinti, kiek Lietuvos studijy kokybés
vertinimo institucijos rekomenduoja ir reikalauja, kad kolegijos vyk-
dyty tarptautini mobiluma, diegty europing dimensija studijose, mo-
kymasi visa gyvenima bei rengty ir jgyvendinty strategijas savo
patrauklumui ir konkurencingumui didinti.

Pastaraisiais metais tiek nacionaliniu, tiek tarptautiniu mastu
ypac aktuali tapo studijy kokybés uZtikrinimo ir vertinimo bei studiju
ir mokslo internacionalizavimo tema. Mokslininky tyrinéjimuose
galima jzvelgti formuluojamus aktualius Bolonijos procesui uzdavin-
ius kai kurioms aukStyjy mokykly veiklos sritims ar net keliamus
veiklos kokybés kriterijus: studijy programy turiniui, mokymo ir
mokymosi metodams, mokslinei tiriamajai veiklai, tarptautiniam
bendradarbiavimui, vidinés studijy kokybés uZztikrinimui aukStosiose
mokyklose.

Straipsnio tikslas — iSskiriant neuniversitetinéms studijoms ir ju
kaitai aktualius tarptautiniy deklaracijy ir konvencijy tikslus, iSanali-
zuoti kolegijuy vertinimo sritis, kriterijus ir rodiklius, kuriais siekiama
Bolonijos proceso uzdaviniy igyvendinimo; jvertinti klititis, neleidZian-
Cias, diegti kolegiju veikloje tarptautiniy susitarimy. Tyrimo objektas —
Bolonijos proceso dimensijy raiSka kolegijuy veiklos kokybei keliamu-
ose reikalavimuose. Kolegiju veiklai aktualiis tokie Bolonijos proceso
tikslai kaip kvalifikacijy ir laipsniy palyginamumas ir pripaZinimas,
ECTS sistemos sukiirimas, tarptautinio mobilumo skatinimas, moky-
mosi visa gyvenima koncepcija, europinés dimensijos aukStajame mok-
sle diegimas bei bendros Europos aukstojo mokslo erdvés patrauklumo
ir konkurencingumo didinimas. Dauguma tarptautiniy Bolonijos
proceso dokumenty pabrézia kokybés svarba siekiant jgyvendinti pa-
grindinius Bolonijos proceso tikslus, uzdavinius tikslams pasiekti bei
idiegti priemones uzdaviniams jgyvendinti. N¢é vieno i§ Bolonijos pa-
grindiniy tiksly — tarptautinio konkurencingumo, mobilumo bei auksto
absolventy jsidarbinimo lygio arba sékmingos integracijos i Europos
darbo rinka nejmanoma pasiekti nesant patikimai studiju kokybés uztik-
rinimo sistemai tiek instituciniu, tiek nacionaliniu, tiek tarptautiniu
mastu. Bolonijos proceso inicijuotas poreikis vystyti bendrai priimtus



visoje Europoje kokybés uztikrinimo kriterijus ir metodus, centriniu
démesio objektu Siame procese daro nacionaliniy iSoriniy kokybés
vertinimo ir uZtikrinimo procediiry atitiktj Bolonijos reikalavimams,
t.y. europiniam suderinamumui ir skaidrumui, kurie kartu su bendrai
pripaZintomis kokybés uZtikrinimo sistemomis palengvins studenty
pri¢jima prie Europos darbo rinkos ir skatins Europos auk$tojo mokslo
patraukluma ir konkurencinguma.

Aukstosios mokyklos veiklos kokybe yra suinteresuota daug
grupiy (studentai, darbdaviai, déstytojai, vyriausybé ir t.t.), kurios
turi skirtingus interesus, o tai salygoja skirtingas nuomones ir pozici-
jas kokybés aukstojoje mokykloje atzvilgiu. Nepaisant to, kad studiju
kokybés savoka aukstojoje mokykloje yra daugiaaspekté ir komplek-
siSka bei sunkiai vienodai apibréziama, I. Savickiené, K. Pukelis
(2003), susiedami kokybés ir studiju apibréZimus, vis délto studijy
kokybg sitilo apibrézti kaip salygu, suteikiamy asmens saviugdai
plétoti ir kvalifikacijai igyti universitete ar kolegijoje, tinkamuma.
Sio apibrézimo autoriai teigia, kad, vertinant salygy tinkamuma,
reikéty Siy salygu visuma analizuoti pagal atskirus aspektus arba
dimensijas. Studijy kokybés dimensijos turéty biiti tiriamos pagal
apibréZtus standartus ir kriterijus. Kolegijos Lietuvoje akredituo-
jamos vadovaujantis uzsienio Saliy vertinimo patirtimi, kokybés
vertinimo teoriniais principais, 2004 m. parengta ISorinio kolegijy
veiklos kokybés vertinimo metodika ir Kolegijos veiklos savianalizés
suvestinés  metodinémis rekomendacijomis, kuriose apibréztos
vertinamos veiklos sritys, ju kriterijai ir rodikliai.

Kolegijos veiklos kokybés vertinimas apima Sias sritis: 1)
valdyma; 2) studiju planavimg ir jgyvendinima; 3) mokslo taikomu-
osius tyrimus ir rySius su partneriais Lietuvoje; 4) tarptautinius
rySius; 5) materialivosius ir finansinius iSteklius; 6) personala; 7)
viding veiklos kokybés uZztikrinimo sistema; 8) absolventy kvalifi-
kacijos vertinimo sistema; 9) rengiamy specialisty paklausa. Anali-
zuojant vertinamy veiklos sri¢iy kriterijus ir rodiklius, pastebéta, kad
i§ 9 vertinamy sri¢iy 6 vertinamose srityse kolegijoms keliami rei-
kalavimai siekti Bolonijos proceso uZsibrézty uzdaviniy. Kolegiju
veiklos kokybés vertinimo dokumenty analizé rodo kolegijoms ke-
liamus reikalavimus kryptingai formuoti savo strategija, siejant ja
tiek su Lietuvos kolegijy, tiek su Salies aukStojo mokslo konkurenc-
ingumo ir patrauklumo didinimu — orientuotis i ES prioritetus; didinti
studiju programy atraktyvuma; stiprinti tarpinstitucinius rySius su
socialiniais partneriais, ugdyti mokymosi visa gyvenima jgidZius
siekiant rengti kvalifikuotai pasirengusius praktiniam darbui,
konkurencingus ir gebancius nuolat atnaujinti savo Zinias darbuoto-
jus; vykdyti tarptautini akademini mobiluma; diegti europietiSkus
matmenis studijy procese, t.y. rengti modulius, kursus ir “europinio”
turinio studijy programas, plétoti viding studijy kokybés uztikrinimo
sistema, kad Lietuvos kolegijos sparCiau internacionalizuoty studijy
turinj ir jy absolventams biity lengviau prieinama bendroji Europos
Sajungos darbo rinka. Taigi Lietuvos kolegiju veiklos kokybés
vertinimo (akreditacijos) metodika, parengta vadovaujantis uZsienio
Saliy vertinimo patirtimi, kokybés vertinimo teoriniais principais,
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tampa paskata kolegijoms studijy procese diegti Bolonijos proceso
tarptautinius susitarimus bei savo veikla sieti su bendros Europos
mokslo ir studijy erdvés prioritetais internacionalizuojant studijy
turinj ir diegiant tarptautinius studijy kokybés uZtikrinimo modelius.
Analizé¢ rodo, kad daugumos kolegijy veiklos kokybés vertinamy
sri¢iy vertinimo kriterijai ir rodikliai koncentruojasi { vidines insti-
tucijos silpnybes ir stiprybes. Galima izvelgti tik keletg reikalavimy
ir rekomendacijuy analizuoti ir jvertinti institucijos iSoring¢ aplinka —
tai kolegijos misijos orientacija | regiono konkurencingumo kélimo
uzdavinius, valdymo orientacija { ivairiose Lietuvos bei Europos
visuomenés gyvenimo srityse vykstancius pokycius, studijy programy
tiksly siejimas su darbo rinkos paklausa, tarptautiniy rySiy sasaja su
regiono, valstybés ir ES prioritetais, kolegijos studijuy programy paly-
ginamumo su kity Saliy institucijose jgyvendinamomis studiju pro-
gramomis uZtikrinimas. Taciau auk$tojo mokslo ir studijy rinky in-
ternacionalizacija ir globalizacija siekiant tapti ir iSlikti patrauklia ir
konkurencinga auk$tojo mokslo ir studijy institucija reikalauja, kad
kolegijos didesni démesi skirty ne tik vidinéms galimybéms ir iStek-
liams, bet ir ju veiklos kokybg salygojantiems iSoriniams veiksniams.
Pirmiausia svarbu {vertinti aukS$tyjyu mokykly konkurencini lauka
nacionaliniu, ES ir tarptautiniu mastu — rinkos pasidalinima, univer-
sitety ir kolegiju ivaizdZzius, auk$tojo mokslo rinkos homogeniskuma
ar heterogeniSkuma, lenktyniavimo ar bendradarbiavimo tarp
auks$tyjy mokykly laipsni. Formuojant strategijas savo patrauklumui
didinti, taip pat bitina jvertinti demografinius pokyc¢ius, studenty ir
déstytoju migracija, jauny Zmoniy (esamy ir biisimy studenty) in-
teresy ir poreikiy kaita, masinio §vietimo metody vystymasi — dis-
tancinio ir savarankiSko mokymosi formy plétra ir kt. Tai leisty
adekvaciau jvertinti kolegijy esama padétj bei ateities perspektyvas ir
grizti prie strateginio valdymo bei studiju kokybés uZtikrinimo
uzdaviniy, tokiy kaip kolegiju veiklos ilgalaikiy vystymosi krypciuy
nustatymas bei nuolatinis tobulinimas ir efektyvumas, kokybés kul-
tiiros ir atvirumo iSorei kiirimas. Tai reikalauja ir kolegijy kokybés
vertinimo kriterijy tobulinimo. Objektyviis, ne nuo kolegijuy veiklos
kokybés priklausantys, iSoriniai veiksniai, leisiantys jgyvendinti
tarptautinius susitarimus dél bendros Europos auk$tojo mokslo erdvés
kirimo ir galintys didinti Lietuvos auksStojo mokslo ir konkreciai
kolegijuy tarptautini patraukluma ir konkurencinguma, priklauso ir
nuo politinés valios reikalaujancéiy vyriausybés strateginiy sprendimy
priémimo, tokiy kaip profesinio bakalauro suteikimas kolegijuy absol-
ventams, norminés bazés sukiirimas bendroms “Joint degree” studiju
programoms rengti ir vykdyti, investicijos | kolegiju pedagoginio
personalo mokslinés taikomosios veiklos jgiidziy tobulinima, to pa-
ties lygio Europos aukS$tojo mokslo institucijy veiklos kokybés
vertinimo kriterijy suderinamumas bei palyginamumas ir kt.

RaktazodZiai: Bolonijos procesas, Europos aukstojo mokslo erdvé, studijy
kokybé, studijy internacionalizacija, tarptautiniai susitarimai,

Europos aukstojo mokslo erdvés konkurencingumas ir pa-
trauklumas, veiklos sritis, kriterijus, rodiklis.
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