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This publication is from a series of articles (research
results have been published in research journals
“Engineering Economics”, “Social Research”, “Economics
and Management: Current Issues and Perspectives” etc.),
which is devoted to analysis of citizens’ participation in
activities of civil society organisations (hereinafter referred
to as CSOs). In order to avoid repetition of scientific
material, we will leave out here the broad description of
theoretical aspects of motivation for participation in CSOs,
which have been studied extensively in publications by
Tijunaitiene (2009a); Tijunaitiene, Balciunas (2010);
Tijunaitiene et al. (2009 a, b).

This article deals with citizens’ intentions to
participate in CSOs in the context of individualistic and
collectivistic incentives. The article consists of three parts.
First, with reference to a part of results of research carried
out in 2007 here are analyzed links between individualistic
motives for participation and citizens’ intentions to
participate in future. It is proposed in the article that for
most of the research participants the most important
individualistic incentives are internal incentives, i.e.,
greater self-realization, pleasure, valuable experience of
learning, and greater self-confidence. This is grounded on
the fact that in the research on values self-confidence is
highly appreciated, and people’s self-realization very often
is related to public and social activities. For those who
intend to more actively participate in CSOs in future it is
very important to feel that they can control their life.
Nevertheless, for citizens their personal interests are often
above public interests.

The second part describes the analyzed links between
collectivistic incentives and intentions to participate in
CSOs by comparing two dimensions (joint activities and
organizational  activity = competence), i.e., various
statements that encompass factors and actual statistics of
participation. There is made a statement that the
dimension of joint activities is strongly expressed for those
who intend to decrease or increase the intensity of
participation, and also for those who intend to retain the
same level of intensity. It follows that the stable albeit
relatively low level of participation in CSOs (e.g.,
involvement in activities of labour unions or political
parties) testifies that their permanent members are united
by the aim to influence social and political processes. In
addition, averagely expressed dimension of organizational
activity competence lets us state that by participating in
activities of CSOs citizens do not commit themselves to
follow the public good in their activities, they rather
associate their participation with leisure time, feeling well
within the CSO or are influenced to participate by others.
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Nevertheless most of the CSO members intended to retain
the same level of intensity of participation.

The third part reveals the changes in participation in
CSOs with reference to available statistical information as
well as researches by other authors, it is summed up that
currently the most active participation is in activities of
local communities, because the interest is in issues of the
nearest  environment.  Potential level of citizens’
participation in CSOs is rather high, because it is social
activities that are related to opportunities of self-realization.

Keywords: civil society organizations, participation of
citizens, motivation to participate, Mutual
Incentives Theory, motives.

Introduction

Civil society is seen as a field or a space that allows
active people to team-up for joint activities (Ziliukaite et
al., 2006; Simasius, 2007) who make up a network of
voluntary associations, civic engagement that influences
public life and social institutions (Putnam, 2000 cited from
Butkeviciene et al., 2010), which strengthens the efficiency
of civil society and supports development of the state and its
economy (Kaminskas, Marcinkeviciene, 2009). Recently the
concepts of civil society and civil organisation get used
increasingly more often and more widely, which reflect
abilities of citizens to form groups that are based on
common interests (instead of relationship, profit, or power).

In scholarly literature, civil activeness is associated
with children welfare, concept of a happy person, and
psychological state of society (Chomentauskas et al., 2008;
Chomentauskas, 2010). The data of the research carried
out by the Civil Society Institute show that during the
recent years the number of people who do not participate
in civil activities is decreasing, nevertheless participation
in activities of CSOs is seen variously. 64.7% of CSOs
members say that the level of citizens’ participation in
local public affairs is rather low, meanwhile majority of
local government administrations declare that civil society
participation is rather normal or even high (Butkeviciene et
al., 2010). Citizens’ passivity in participation can be
grounded on the fact that youth do not appreciate active
life despite it being an accessible and reachable thing
(Seskute, 2010). It turned out that CSOs have only slightly
more civil influence than individual people have, and that
those involved in civil activities risk losing their jobs or
being under suspicion that their actions are sordid
(Pilietines visuomenes institutas, 2011a). Furthermore,
some researchers hold that people do not believe they can
influence societal life (Zaleskiene et al., 2008; Buivydas,
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2010). Scientists note that the trust is diminishing not only
in government, but also in CSOs, and public activeness is
declining as people get older.

Such somewhat passive participation of citizens in
voluntary activities lets us assume that material-value
orientations are dominant in Lithuania (Butkuviene, 2005).
Researches carried out during 2007-2010 show that
residents of Lithuania gained slightly more civil power,
therefore they have more and more democratic experience
and skills. Yet this does not mean that civil power of
people increases rapidly — inhabitants tend to support
financially other persons or organizations (56%) or join
episodic civil initiatives (50%) more than to actively get
involved and participate in CSO activities (Pilietines
visuomenes institutas, 2011Db).

Still, “the greatest potential for civil activeness in
Lithuanian society lies in local communities” (Pilietines
visuomenes institutas, 2010, 2011a, b). Local communities
are active in townships, therefore here it would be
appropriate to illustrate using rather new research results
that also confirm participation of citizens, although in a
slightly different context, which is the case here: e.g., in
services provided by municipalities. For example,
Petukiene (2010), who studied participation of citizens in
producing public services, states that the active members
of local community usually participate in dealing with the
issues of township council elections, establishment and
action plan of local residents’ community (67.5%),
willingly participate in an organisation of celebrations,
cultural and sports events (=61%), slightly more rarely
seek contact when economic problems emerge (=55%).

Researches on individual aspects of participation have
been published in the works by various foreign scientists:
Morris (2001), Innes, Booher (2004), Simmons, Birchall
(2005, 2007), Kosic (2007), Gottlieb, Gillespie (2008) and
others. Authors in general identify individualistic and
collectivistic incentives for participation. In the mentioned
sources the following motives for participation are broadly
analyzed: the need to express important values, acquire and
solidify knowledge, abilities, to improve, satisfy utilitarian
interests (career opportunities, useful social relations,
solving personal, community’s, and national problems),
participate in important societal processes, be solidary,
become a responsible and active member of society, feel
being useful, reduce negative affect, escape from negative
feelings, fulfil own potential, be listened to.

Scientific publications about citizens and their
participation in various contexts are written by various
authors, one of them is Tijunaitiene, the co-author of this
article. Noteworthy are Ziliukaite et al. (2006) and
employees of Civil Society Institute (2010) and other
scientists who investigated individual segments of CSOs and
participation in them. In Lithuania the topic of this article is
analyzed by various representatives of social sciences:
sociological researches on public activeness of people are
done (Butkuviene, 2005); society’s civil power index is
calculated (Degutis et al., 2008); involvement in voluntary
activities is analyzed (Gedviliene et al., 2010; Urbikiene,
2010); people’s political activeness, forms of participation,
membership in parties (Tracinskiene, 2006; Ziliukaite, 2008;
Imbrasaite, 2008, 2009; Ramonaite, 2010), participation in
solving local problems (Socialines ekonomikos institutas,

2004) are analyzed; citizens’ values, including motives for
participation, are investigated (Ziliukaite et al., 2006);
researches carried out on individual (Savaneviciene et al.,
2008) or municipal (Sakalas, Vienazindiene, 2010) level are
published. Participation and related contexts are analyzed in
managerial aspect by Neverauskas, Tijunaitiene (2007);
Petukiene (2010); Tijunaitiene, Neverauskas (2009);
Tijunaitiene, Petukiene (2004); Tijunaitiene (2008, 2009a,
2009b) and other authors. Regrettably, there is a lack of
researches that would reveal and evaluate citizens’ intentions
and perspectives to participate in activities of CSOs.

Citizens’ participation in CSO activities is determined
by individualistic and collectivistic incentives (Tijunaitiene
et al., 2009a, b; Tijunaitiene, Balciunas, 2010). Motives for
participation have been analyzed and described in the
previously mentioned publications, and in this article the
focus is on how by building on individualistic and
collectivistic incentives citizens assessed their intentions in
the course of research and how active participation in
CSOs presently is.

The scientific problem of the article is formulated in
the following questions: How do individualistic and
collectivistic incentives manifest in respect of further
participation in CSO activities? How are promises of
citizens to participate in further activities of CSO fulfilled
in comparison to the current situation?

The aim of this article is to identify the present situation
of actual participation in CSOs (with reference to the
currently available data and facts) by considering and
measuring against the part of results of empirical research
carried out by Tijunaitiene in 2007 (i.e., opinions of the
surveyed people about their intentions to participate in CSO
activities at that time). Therefore the interest was in concrete
perspectives of participation, to put that differently, in
intentions in the context of individual incentives by
identifying and describing the relations between
collectivistic incentives to participate and intentions to
participate that were compared to present-day situation and
results of other researches. This substantiates the novelty of
research results that are presented in this publication.

The research objectives are:

1. To analyze the relations between citizens’ intentions
to participate and individualistic incentives as part of
the overall motivation to participate.

2. To identify the relation of citizens’ intentions to
participate in future collectivistic incentives and
compare them to actual statistics of participation.

3. To reveal changes in participation in CSO with
reference to available statistical information and
researches by other authors.

The research methods. Analysis (systemic, contrastive,
logical-critical) of scholarly literature on public/citizens’
participation, measurement of motivation, and principles of
motivating. The research, a part of which is presented in
this publication as well, is based on interactive survey and
written inquiry. Other empirical data have been collected
from other sources (scholarly articles, reports and internet).
In the process of processing data of the survey carried out
by Tijunaitiene statistical methods have been applied:
descriptive analysis, frequency analysis, factor analysis. To
statistically process the research data SPSS 11.0 software
has been used (for more on this, see Pukenas, 2005).
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Methodology of assessment of citizens’
intentions to participate in CSO activities

The article was constructed in the following stages:

First, a part of the results, which is discussed in this
article, has been taken from empirical research carried out
by Tijunaitiene in 2007 and based on mutual incentives
theory developed by Simmons and Birchall (for more see
Tijunaitiene et al., 2009a, b; Tijunaitiene, Balciunas, 2010).
In research on citizens’ participation in CSOs a
questionnaire survey method was used. The questionnaire
consisted of questions on sociodemographic variables, a
type of membership in organisation, individualistic and
collectivistic incentives, attitudes related to sympathy, moral
beliefs, and rationality, and participation perspectives. In the
quantitative research 987 respondents (864 living in
Lithuania and 123 living abroad) participated. To distribute
the instrument two ways were chosen: traditional and online
filling-out of questionnaire. The prepared instrument was
distributed via internet. Links to the questionnaire and
requests to fill it out were sent to non-governmental
organisations, communities and political parties, the official
contacts of which were found on various portals.

Second, relationships between intentions to participate
and individualistic and collectivistic incentives to
participate were sought. Calculation of simple frequencies
and crossing of groups of questions having been done, the
respondents’ answers to questions related to motivation to
participate were presented, as well as their relations to
future intentions. The analysis of collectivistic incentives
was carried out after crossing the dimensions of
collectivistic incentives and intentions to participate in
future. Systemic, contrastive and logical-critical analysis of
literature on the issues of participation was carried out in
order to enable the comparison of what changes in
participation in CSO activities took place from the intentions
expressed during research to the present situation.

Context of individualistic incentives for citizens’
intentions to participate in CSOs and actual
situation

Such formations as political parties, professional or
business associations, sports clubs, social movements,
voluntary  work, citizens’ committees and other
organizations, according to Simmons, Birchall (2005),
Simasius (2007), Vigoda (2007), Tijunaitiene (2009a),
Kaminskas, Marcinkeviciene (2009) and others, are
considered CSOs, which differ from other organisations in
that they have a different structure and organisational form,
act independently from the government, without
distributing profit, but controlling their activities by
themselves and which are joined by people who
voluntarily spend their time and money for this, as claimed
by Tijunaitiene (2009a) after summarization of insights of
various authors. In the recent years CSOs get increasingly
more involved in local development, whenever the
political and administrative system allows them to do so
(Dvarionas, 2009), however, participation in CSOs in
Lithuania “unites only one tenth of all inhabitants of the
country” (Pilietines visuomenes institutas, 2010).

As it has been mentioned in the introduction of this
article, this chapter deals with individualistic motives by
comparing them to publications by other researchers.
Therefore we will start with how citizens of Lithuania
intend to participate in CSO activities in future. Table 1
presents the distribution of the opinions of the respondents
who considered individualistic incentives being important.
Such approach was selected because according to
Simmons and Birchall (2005) cited by Tijunaitiene
(2009a), “if in the past a certain kind of activity has been
found rewarding, then the more similar the current activity
is to the past one, the more likely people are to
participate”. Continuation of participation will be more
likely if citizens receive what they expected and what they
see as important. Opinions of respondents who mentioned
different forms of rewards as very important were chosen
for the analysis, because for all these respondents
particularly important was the benefit receiving moment,
for this reason it was interesting to find out if they would
choose to participate in future if they received no reward. It
must be noted that for the largest number of participants
the most important benefits were greater self-realization,
pleasure, valuable experience of learning and greater self-
confidence (see Table 1). These are internal, non-material
incentives.

One of the values — “self-confidence” as individualistic
incentive to participate — was evaluated by the respondents
in the research carried out by Seskute (2010) as very
important. This value, and in the context of our research
the motive of participation, manifests as ability to
conceive, accept, and express own ideas, feelings, and
wishes, to defend self, to get established in social
environment without infringing other people’s interests,
rights, and dignity. By the way, self-confidence as one of
the motives for public activeness was also named in
publication by Zaleskiene et al. (2008), where participation
of pupils and youth in CSOs was presented.

It can be said that on average one third of those to
whom benefits are very important would participate in
future even if they received no specific benefits. However,
a half or more of the respondents are undecided or have
doubts. In the context of the present research this group is
particularly important, because they need stimulation the
most, i.e., they are neither disappointed with participation,
nor clearly plan their participation in future, therefore
based on what benefits are the most important the
stimulation (motivation) programs can be developed.

It is an interesting fact that 52% of the respondents
who are motivated by financial reward said that even if
they did not receive it they would still participate in future,
and only 24% said with certainty that without receiving
financial reward they would not participate. However,
those to whom this benefit is very important constituted a
very small number (N=32). Therefore although according
to Simasius (2007) financial incentives to participate in
CSOs are relatively small or they are absent, their
members spend their spare time exactly in these
organizations, because they “want to be only with people
they want to see”, but not with anyone.
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Table 1

Distribution of opinions of respondents who marked individualistic incentives as “very important” in respect of participation in
future, simple frequencies, %

Respondents who said Would Doubt it Would not
Statement “very important” participate participate
N % % %

Greater self-realization 404 32.10 58.30 9.59
Pleasure 402 37.79 49.24 12.98
Valuable experience of learning 369 29.60 61.60 8.80
Greater self-confidence 340 34.48 56.47 9.05
Possibility to express opinion 294 32.51 58.62 8.87
Sense of greater control over own life 190 43.59 45.30 11.11
Respect from other people 145 35.00 61.00 4.00
More significant social role 133 27.27 61.36 11.36
Benefit for career or political aims 108 31.25 56.25 12.50
Leaders of the organisation help to solve personal problems that emerge 49 31.58 57.89 10.53
Financial reward 32 52.00 24.00 24.00

A conclusion can be drawn that generally external
incentives such as financial reward, benefit for career or
political aims, help of leaders of the organisation to solve
personal problems are less important for participation in
future than internal incentives such as pleasure, valuable
experience of learning, sense of greater control over own
life, possibility to express opinion are. The latter are
strongly related to the group of internal motives that was
identified by Gedviliene et al. (2010): self-worth
strengthening, new  skills acquisition, personality
development, etc. While comparing the obtained results
with publications by other researchers, it is noticed that as
a priority motive of behaviour of Lithuanians the authors
distinguish pragmatism (Grigas, 2003; Ziliukaite, 2008;
Chomentauskas, Puras, 2009) — activity that is based on
seeking for benefit. It follows that for most people personal
interests are above public ones.

For those who intend to participate less in future
important are respect from other people, more significant
social role, and valuable experience of learning. The latter
internal incentive is the most important for those who
intend to decrease participation intensity in future. It is
obvious that for all the people who currently participate
internal incentives are much more important than external
(material) ones. Analogous results were obtained by
Simmons and Birchall (2005) after conducting of a survey
of users of public services by using the same instrument.
Seskute (2010), who did value research in a slightly
different context, also says that recognition in society takes
a rather high position in value hierarchy.

It came out that respondents who chose pleasure,
sense of greater control over own life, more significant
social role and benefit for career or political aims as very
important individualistic incentives are the least inclined to
participate in CSOs in future (see Table 1). An explanation
for this is that people are motivated to participate in CSOs
activities by an opportunity to acquire skills and
knowledge useful for professional or political activity, help
other people, communicate, belong to a group of persons
the values and ideas of whom are similar to theirs, realize
one’s potential, participate in group decision-making, take
on greater responsibility (Innes, Booher, 2004; Bingham,
Nabatchi, O‘Leary, 2005; Fung, 2006; Ziliukaite et al.,
2006; Gedviliene et al., 2010). Intentions to participate in
such activities in future decrease with the participation in

CSOs activities bringing less and less pleasure, not
receiving expected benefits for various aims, inefficiently
using possibilities of interaction among members of social
networks.

To sum up it must be mentioned that all people have
latent potential to participate, they only need to be
“invited”. As pointed out by Verba et al. (1995, p. 3) — the
authors of one of the world’s best-known studies on civil
participation — people will be more active citizens if they
have necessary motivation and competences and if they are
asked to participate in CSO activities, if coevals or
acquaintances shared information, experienced the
impressions that highly motivate to participate in public
activities (Urbikiene, 2010) where, according to Zaleskiene
et al. (2008), it would be possible to develop communication
skills, meet new people, receive new information and
generally get ready for active civil activity in future.

Manifestation of collectivistic incentives to
participate and participation intentions

As it has been claimed in previous parts of this article,
motivation to participate in activities of CSO consists of
individualistic and collectivistic incentives. Research
results on individualistic incentives having been presented,
there is a shift to collectivistic incentives and their
interpretation in the context of contemporary facts that are
available to the authors of this article. According to
Denhardt (2001), actions need to be explained so that there
opens up an opportunity to try to understand peoples’
intentions in future. After the consideration of what people
thought about their future actions during the research
period (which will be presented next), we will review the
present situation as well.

Analyzing the behaviour of people we can judge about
their future intentions, but we can also try to identify
intentions from the statements of the people. That is, by
asking those who participated in 2007 about their scope of
intended participation in future we could make preliminary
evaluation of future perspectives and reveal groups that are
in the greatest need for the support and stimulation of
motivation. Table2 presents the links between two
dimensions of collectivistic incentives and intentions to
participate in future. For example, assessing the link of
“joint activities” dimension (which includes such
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incentives as faking care of people of the community,
participation in organisations strengthens the sense of
being part of community, community members will only
achieve results by joint activities, interests of every
member must be represented) to intention to participate in
future we can make a statement that there are statistically
meaningful differences. Of all (N=573) the respondents
determined about participation in future, approximately
56% intended to participate in future more in comparison
to the situation at that time (55.6% of respondents in this
group have very strongly expressed dimension of “joint
activities” and 42.2% — strongly expressed). The other
part— 54% of the respondents determined about the

intensity of participation in future — intended to participate
in future almost to the same extent, their dimension of
“joint activities” is also rather strongly expressed (see
Table 2). Therefore there is a strongly expressed social
need and its satisfaction in a group of people who share
similar interests.

The analyzed collectivistic motives are rational and
significant for people who participate, for example, in
activities of mutual help groups, seek to help themselves
and other people to get over negative experience
(addiction, disability, etc.), i.e., it is important to fulfill
moral obligation and have compassion on others.

Table 2

Relationship between subscales of joint activities and organizational activities competence dimensions of collectivistic
incentives and intentions to participate in future, Crosstabs, %

Joint activities
How actively, compared to the current situation, do you Weakly Averagely Strongly Very strongly
intend to participate in the organisation in future? expressed expressed expressed expressed
o{) 0{) 0{1 %
Less [N=173 0.6 6.4 31.8 61.3
Almost the same [N=310 - 6.5 47.1 46.5
More [N=90 - 22 42.2 55.6

Chi sq.=15.74; df=6; p=0.015

Organizational activities competence

How actively, compared to the current situation, do you Very weakly Weakly Averagely Strongly Very strongly
intend to participate in the organisation in future? expressed expressed expressed expressed expressed
% % % % %
Less |N=172 29 14.0 37.8 36.6 8.7
Almost the same |N=309 3.6 20.4 37.2 324 6.5
More |N=90 - 13.3 28.9 43.3 14.4

Chisq.=16.11; df=8; p=0.041

Statistically meaningful differences are also found
between dimension “Organizational activities competence”
(which encompasses the following motives: my
organization knows best how to deal with social problems,
persons who participate in the organization work well as a
team, the organization solves the most important problems,
I am sure that the management of my organization can
resolve all issues) and intensity of intentions to participate
in CSO activities in future (see Table 2). “Organizational
activities competence” is expressed neither very strongly,
nor very weakly, this lets us state that the expression of
this subscale is average. The dimension of over 37% of
those who intend to participate in future with the same
intensity among all who predict their participation intensity
is averagely expressed and nearly the same expression is
among those who intend to participate less. But it is
strongly expressed among 43.3% of respondents who
intend to participate in future more than they participated
at the time of the research.

The group of citizens who evaluate collectivistic
incentives rather well are citizens who participate in
activities of political movements/ parties and labour
unions. According to the data of Statistics of Lithuania of
2009 (Statistikos departamentas, 2010b) 3.1% and 3.4% of
inhabitants of Lithuania participate in these CSOs,
respectively. These are people who, according to
Tijunaitiene et al. (2009a) are the most efficient, the most
meaningful, as individuals. Looking at a short-term

perspective, the remaining stable level of participation in
activities of political parties (has a tendency to increase
slightly) and labour unions evidences that their members
“are characterized by stronger aim to influence political
and social processes in the country” (Ziliukaite, 2008). On
the other hand, membership in a political party, according
to Ramonaite (2010), is seen by some people as the work
that “requires time, appropriate knowledge, and possibly
innate abilities”, and this is the reason why there is no
more significant increase in numbers of members.
However, it must be noted that being a member of a party
of a labour union does not automatically mean active
participation, as emphasized in this article as well as all the
researches carried out by Tijunaitiene and her co-authors.
Therefore these facts must be assessed with caution.
Analyzing the results of the research it has been
noticed that persons who evaluate the competence of
organisational activity rather well identify themselves as
group members, feel well there, despite the fact that they
participate in CSO activities more under their momentum,
because of pressure from others, or because they have free
time. Based on the data of 2009, sports organisations the
members of which are 4.8% of inhabitants in Lithuania
(Kuno kulturos ir sporto departamentas prie Lietuvos
Respublikos Vyriausybes, 2010) unite people who have no
clearly expressed or reasoned civil motives. Even less
people of Lithuania, i.e.1.8% (Statistikos departamentas,
2010a) participate in culture organisations where they
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make friends among the members of the organisation and it
is fun to be together without any commitment to public
values. Therefore, as stated by Ziliukaite (2008), for the
members of culture and sports organisations personal
satisfaction and opportunities to satisfy their personal
interests are more important.

To sum up the intentions to participate, we can say that
most of those involved intended to keep the same level of
intensity of participation — they comprised nearly 56% of
all who knew that they will participate in future (31% of all
respondents). Table 2 does not include the respondents
who were undecided about their future participation. We
also have to notice that there are no meaningful differences
from other sub-scales (identification with a group or results
of its activities, dissatisfaction with quality of operations of
the organisation and commitment to civil activities).

We can only make assumptions about what was and is
important to CSO members in regard to their future
participation. In the opinion of the authors of the article,
the most appropriate would be to repeat the research
aiming to assess the current situation with the participation
in CSOs. Nevertheless, as mentioned previously, this
article has a different aim.

Assessment of current overall situation with
participation in CSOs recently

As it has been already mentioned for several times, in
the context of CSO activities citizens most actively
participate in the activities of local communities (based on
the data of Civic Empowerment Index calculated in 2010
34% of respondents participated in activities of the local
community, but only 11% of respondents were involved in
the activities of public organisations and movements), and
such manifestation can be explained by the fact that 90%
of inhabitants of Lithuania are interested in matters of the
place they live in as well as problems of community
(Pilietines visuomenes institutas, 2011a, b). As to further
participation in activities of the local community, 74.5% of
citizens are inclined to help employees of ward, 73.3% — to
organise various events and celebrations, less (54.3%)
would provide money for ward events and other activities
(Petukiene, 2010).

Values of separate groups of people (for example,
higher schools graduates) having been analyzed, it came
out that care and compassion are important to youth
(Aramaviciute, Martisauskiene, 2010). This fact may serve
as an explanation why more than a half of respondents
(41.8% of inhabitants of Lithuania aged 15-19, 51.2% of
those aged 20-29, and 56% of older ones) in research done
by Civil Society Institute pointed out that they gave
money, things to charity or supported persons of public
organisations in some other way (Pilietines visuomenes
institutas, 2011a, b). This shows that citizens tend more to
contribute to helping other only financially / materially
than organise civil activities by themselves (Pilietines
visuomenes institutas, 2011a).

According to Zaleskiene et al. (2008), in recent years
“potential youth activeness indicator” remains in a rather
high position, as approximately 60% of respondents relate
self-realization exactly to public activities and working for
the benefit of community. This high social engagement is

grounded on, for example, possibility to influence
government decisions by participating in CSO activities.
However, various youth organisations have too small
numbers of members (only about 8% of working youth and
12% of students). This is likely influenced by unfavourable
environment for the establishment of youth organisations
at schools and other organisations.

On the other hand, as scale of alternative participation
in civil society expands in the world, people undertake
specific  voluntary and society-oriented activities
(Nacionalinis egzaminu centras, 2010). This is also
confirmed by statistics on the participation of Lithuanian
pupils in civil activities: environment protection and
charity organisations attract more than 30% of pupils,
however only one out of ten young people participates in
political youth organisations. Most of them intend not to be
active participants in political life when they grow up.

Conclusions

e (Citizens’ intentions to participate in CSOs having
been analyzed, it was found that for most of the

research  participants the most important
individualistic incentives are internal stimuli:
greater  self-realization, pleasure, valuable

experience of learning, and greater self-
confidence (this partly coincides with the results
of other researches). This can be grounded on the
fact that in research on values self-confidence is
highly appreciated, and people’s self-realization
very often is related to public and social activities.
For those who intend to more actively participate
in CSOs in future it is very important to feel that
they can control their life. Nevertheless, for
citizens their personal interests are often more
important than public interests.

e Relationships between collectivistic incentives
and intentions to participate in CSO activities
having been analyzed, it was found that
dimension of joint activities is strongly expressed.
For those who intend to decrease or increase their
participation intensity or retain the current level it
is also important to have a possibility to satisfy
their social needs by participating in the activities
of various interest groups (in our case, CSO). It
follows that the stable albeit relatively low level
of participation in CSOs (e.g., involvement in
activities of labour unions or political parties)
testifies that their permanent members are united
by the aim to influence social and political
processes. In addition, an averagely expressed
dimension of organizational activity competence
lets us state that by participating in activities of
CSOs citizens do not commit themselves to
follow the public good, they rather associate their
participation with leisure time, feeling well within
the CSO or are influenced to participate by others.
Nevertheless most of the CSO members intended
to retain the same level of intensity of
participation.

e Results of researches published by different
authors and statistics of participation in CSOs
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which are available to the authors of this article interest is in the issues of the nearest environment.

having been summarized, we can sum up that Potential level of citizens’ participation in CSOs

currently the most active participation is in the is rather high, because it is social activities that

activities of local communities, because people’s are related to the opportunities of self-realization.
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Rigita Tijlinaitiené, Jurgita Bersénaité
Pilie¢iy ketinimai dalyvauti pilietinés visuomenés organizacijose
Santrauka

Pilie¢iy dalyvavima pilietinés visuomenés organizacijy (toliau — PVO) veikloje salygoja individualiis ir kolektyviniai stimulai (Tijunaitiené ir kt.,
2009a, b; Tijunaitiené, BalCitinas, 2010). Straipsnyje akcentuojama tai, kaip remdamiesi individualiiais ir kolektyviniais stimulais pilieCiai vertino savo
ketinimus atliekant tyrima. Taip pat kreipiamas démesys | tai, kaip aktyviai §iuo metu dalyvaujama PVO.

Moksliné straipsnio problema yra formuluojama klausimais: kaip reiskiasi individualiis ir kolektyviniai stimulai tolesnio dalyvavimo PVO veikloje
atzvilgiu? Kaip tesimi pilieciy pazadai dalyvauti tolesnéje PVO veikloje palyginti juos su dabartine situacija?

Straipsnio tikslas — nustatyti dabarting realaus dalyvavimo PVO situacija (pagal $iuo metu pasiekiamus duomenis ir faktus), remiantis empirinio
tyrimo, kurj atliko 2007 m. R. Tijunaitiené, t. y. apklausus gyventojus dél ketinimy tuo metu dalyvauti PVO veikloje, rezultaty dalimi. Taigi dométasi
konkreciomis dalyvavimo perspektyvomis, kitaip tariant, ketinimais individualiy stimuly kontekste, i$skiriant ir apibtdinant kolektyviniy dalyvavimo
stimuly ir dalyvavimo ketinimy sasajas, kurios lygintos su $iy dieny realijomis bei kity tyrimy rezultatais. Tai pagrindzia tyrimo rezultaty, pateikiamy
Sioje publikacijoje, naujumg. Tyrimo uzdaviniai:

1. ISanalizuoti pilie¢iy dalyvavimo ketinimy ir individualiy kaip bendros dalyvavimo motyvacijos dalies stimuly sasajas.
2. Nustatyti pilieciy ketinimy dalyvauti ateityje rysj su kolektyviniais stimulais ir palyginti juos su realia dalyvavimo statistika.
3. Atskleisti dalyvavimo PVO poky¢ius remiantis prieinama statistine informacija, kity autoriy tyrimais.

Tyrimo metodai. Mokslinés literatiiros (sistemine, lyginamoji, loginé-kritin¢) visuomenés ir pilieCiy dalyvavimo, motyvacijos matavimo ir
motyvavimo principy klausimais analizé. Tyrimas, kurio dalis pateikiama ir $ioje publikacijoje, remiasi interaktyvia apklausa ir apklausa rastu. Kiti
empiriniai duomenys surinkti i§ kity (mokslo straipsniy, ataskaity ir interneto) Saltiniy.

Analizuojant empirinio tyrimo rezultatus suformuluoti tokie apibendrinimai:

Nors pastaruoju metu PVO vis aktyviau dalyvauja regionuose, taciau tik kas deSimtas Lietuvos gyventojas priklauso kuriai nors PVO.

Daugiausia dalyvaujanciy gyventojy svarbiausiomis naudomis pripazista didesne savirealizacijq, malonumq, vertingg mokymosi patirti bei didesnj
pasitikéjimq savimi. Tai — vidinés, nematerialinés paskatos.

Galima teigti, kad vidutiniskai tre¢dalis ty gyventojy, kam labai svarbi nauda, dalyvauty ateityje, jei ir negauty konkrec¢ios naudos. Ta¢iau pusé arba
daugiau nei pusé minéty respondenty néra tiksliai apsisprende ir abejoja. Si grupé yra ypa¢ svarbi io tyrimo kontekste, nes juos labiausiai reikia
paskatinti, t. y. jie néra nei nusivyl¢ dalyvavimu, nei aiskiai numato savo dalyvavima ateityje, todél, atsizvelgiant i tai, kokios naudos yra svarbiausios,
galima rengti skatinimo (motyvavimo) programas.

52 proc. respondenty, kuriuos motyvuoja finansinis atlygis, teigé, kad negaudami jo, vis tiek dalyvauty ateityje. 24 proc. teige, kad negaudami
atlygio nedalyvauty. Taciau tokiy, kuriems §i nauda labai svarbi, buvo ypa¢ mazai (N=32). Vadinasi, PVO nariams yra svarbu, kas juos supa, su kuo jie
leidzia laisvalaikj ir pan.

Galima daryti iSvada, kad apskritai iSoriniai stimulai: finansinis atlygis, nauda karjeros ar politiniams siekiams, organizacijos vadovy pagalba
sprendziant asmenines problemas yra maziau svarbis nei vidiniai stimulai: malonumas, vertinga mokymosi patirtis, jausmas, kad gali labiau kontroliuoti
savo gyvenimq, galimybé reiksti savo nuomone dalyvaujant ateityje. Sie labai susije su Gedvilienés ir kt. (2010) jvardyta vidiniy motyvy grupe (savo
vertés stiprinimu, naujy igidziy igijimu, asmenybés tobulinimu ir kt.). Lyginant gautus rezultatus su kity tyréjy publikacijomis, pastebima, kad autoriai
kaip prioritetin{ lictuviy elgsenos motyva idskiria pragmatizma (Grigas, 2003; Ziliukaité, 2008; Chomentauskas, Piras, 2009), t. y. veikla, pagrista
naudos siekimu. Vadinasi, daugeliui asmeniniai interesai ir tikslai yra svarbesni uz vieSuosius.

Paaiskéjo, kad respondentai, kuriems labai svarbis individualistiniais stimulais: malonumas, jausmas, kad gali labiau kontroliuoti savo gyvenimq,
reik§mingesnis socialinis vaidmuo bei nauda karjeros arba politiniams siekiams, maziausiai linkg dalyvauti PVO ateityje. Dalyvavimui PVO veikloje
teikiant vis maziau malonumo, negaunant jvairiems siekiams naudos, kurios buvo tikétasi, neefektyviai panaudojant saveikos tarp socialiniy tinkly
dalyviy galimybes, maz¢ja ketinimai ateityje dalyvauti tokioje veikloje. Apibendrinant reikéty paminéti, jog visi asmenys turi latentinj dalyvavimo
potenciala, tik juos reikia ,,pakviesti®.

Paciy 2007 m. dalyvaujanciyjy asmeny paklausus, ar jie ketins dalyvauti ateityje, taip pat preliminariai buvo galima jvertinti ateities perspektyvas ir
atskleisti grupes, kurioms labiausiai reikalingas palaikymas, motyvacijos aktyvinimas. Vertinant dimensijos ,,veikimas kartu* (kuri apima tokius
stimulus: ripestis dél bendruomenés zmoniy, dalyvavimas organizacijose stiprina bendruomeniskumo jausmq, bendruomenés nariai pasieks rezultatus
tik veikdami kartu, turi biti atstovaujami kiekvieno nario interesai) ry$i su Ketinimu dalyvauti ateityje, galima teigti, kad yra statistiskai reikSmingy
skirtumy. Nustatytas stipriai iSreikstas socialinis poreikis ir jo tenkinimas panasiy interesy vienijamy zmoniy grupéje.

Statistiskai reik§mingy skirtumy yra ir tarp dimensijos ,,organizacinés veiklos kompetencija™ (kuri apima §iuos motyvus: mano organizacija
geriausiai zino, kaip spresti visuomenines problemas, organizacijoje dalyvaujantys asmenys gerai dirba kaip komanda, organizacija sprendzia
svarbiausias problemas, a$ jsitikines, kad mano organizacijos vadovai gali iSspresti visus klausimus) ir ketinimy dalyvauti ateityje PVO veiklose
intensyvumo. Pilie¢iy grupe, kolektyvinius stimulus vertinanti gana aukstai, — pilieiai, dalyvaujantys politiniy judéjimy ar partijy ir profesiniy sajungy
veikloje. Taciau reikia pastebéti, kad priklausymas partijai ar sajungai dar nereiskia aktyvaus dalyvavimo (tai yra akcentuojama ne tik Siame straipsnyje,
bet ir visuose Tijunaitienés ir bendraautoriy tyrimuose). Todé¢l Siuos faktus reikia vertinti pakankamai atsargiai.

Analizuojant tyrimo rezultatus, pastebéta, kad aukstai organizacinés veiklos kompetencija vertinantys asmenys identifikuoja save kaip grupés narj,
gerai ten jauciasi, nors PVO veikloje dalyvauja grei¢iau i§ inercijos, dél kity spaudimo arba dél to, nes turi laisvo laiko.

Apibendrinant dalyvavimo ketinimus galima teigti, jog didZioji dalis dalyvaujanéiyjy asmeny ketino islaikyti ta pati dalyvavimo intensyvuma, t. y.
beveik 56 % visy, zinan¢iy, kiek dalyvaus ateityje, arba 31 % visy. Taip pat tenka pastebéti, jog reikSmingy skirtumy su kitomis subskalémis
(tapatinimosi su grupe ir jos veiklos rezultatais, nepasitenkinimo organizacijos veiklos kokybe ir jsipareigojimo pilietinei veiklai) néra.
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Kaip jau ne karta Siame straipsnyje minéta, PVO veiklos kontekste pilieciai aktyviausiai dalyvauja vietos bendruomeniy veikloje (remiantis 2010 m.
apskaiciuoto ,, Pilietinés galios indekso “ duomenimis, 34 % respondenty dalyvavo vietos bendruomenés veikloje ir tik 11 % apklaustyjy — visuomeniniy
organizacijy, judéjimy veikloje), o Sia raiSka galima paaiskinti tuo, kad 90 % Lietuvos gyventojuy domisi savo gyvenamosios vietovés, bendruomenés
problemomis (Pilietinés visuomenés institutas, 2011a, b). Vertindami savo tolimesnj dalyvavima vietos bendruomenés veikloje, 74,5 % pilie¢iy linke
padéti senilinijos darbuotojams, 73,3 % — organizuoti jvairius renginius ir Sventes, kiek reciau (54,3 %) — skirti pinigy senilinijos renginiams ir kitai
veiklai (Petukieng, 2010).

Istyrus atskiry gyventoju grupiuy, pvz., auk$tyju mokykly absolventy vertybes, paai$kéjo, kad jaunimui svarbus rlpestis ir uzuojauta kitiems
(41,8 % 15-19 mety; 51,2 % 20-29 mety ir 56 % Lietuvos gyventojy) nurodé, jog aukojo labdarai pinigy, daikty arba kitaip parémé asmenis ar
visuomenines organizacijas. Tai rodo, kad pilieciai labiau linkg tik finansiskai ar kitaip materialiai prisidéti prie pagalbos kitiems nei patys organizuoti
pilieting veikla (Pilietinés visuomenés institutas, 2011a).

Pastaraisiais metais, kaip teigia Zaleskiené ir kt. (2008), ,,potencialus jaunimo aktyvumo rodiklis* i§lieka gana auksto lygio, kadangi apie 60 %
respondenty savirealizacija sieja biitent su visuomenine veikla ir su veikla bendruomenés labui. Sis auksto lygio socialinis angazuotumas grindziamas,
pvz., galimybe daryti jtaka valdzios sprendimams dalyvaujant PVO veikloje. Visgi pernelyg mazai nariy (tik 8 % dirbancio jaunimo ir 12 % studenty)
sutelkia jvairios jaunimo organizacijos. Tam jtakos tikriausiai turi nepalanki aplinka kurti jaunimo organizacijas mokyklose, kitose organizacijose.

Kita vertus, pasaulyje didéjant alternatyvaus dalyvavimo pilietinéje visuomenéje mastams, imamasi konkrecios savanoriskos, visuomeniskai
orientuotos veiklos (Nacionalinis egzaminy centras, 2010). Tai liudija ir Lietuvos mokiniy dalyvavimo pilietinése veiklose statistika: aplinkosaugos ir
labdaros organizacijoms pritraukiant per 30 % moksleiviy, politinése jaunimo organizacijose dalyvauja tik kas 10 jaunuolis. Dauguma jy uzauge ketina
aktyviai nedalyvauti politiniame gyvenime.

Raktazodziai: pilietinés visuomenés organizacijos, pilieciy dalyvavimas, dalyvavimo motyvacija, abipusiy stimuly teorija, motyvai.
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